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— Delay in acting upon abnormal results [ENT]

— Unwitnessed Fall [ED]

E 1&S 3— Delay in diagnosis [ENT/Gastroenterology]

Complaint — Post-operative management of patient following hemithyroidectomy [ENT]

To note:

We have 3 neonatal deaths under review via specialty M&M. The plan is to arrange a specialty specific SI Panel for next Friday 3ud
July to go through all 3 cases. *child death is no longer included as a Serious Incident by definition [in the SI Framework or on
StEIS], however it may be reported as a serious incident under another category e.g. medication error

Pressure Ulcers

;— Hospital Acquired Grade 3 [deterioration]: Ward 45

Kind Regards
Ruth Millward
Head of Risk & Patient Safety

Countess of Chester Hospital NHS Foundation Trust Liverpool Road Chester. CH2 1UL
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